Research Business Account (RBA) Studies Performing Standard of Care (SOC) Imaging
This document was jointly developed by the Radiology Clinical Service at HUP and the Center for Advanced Magnetic Resonance Imaging and Spectroscopy (CAMRIS) to clarify expectations for studies performing SOC MRIs in the Radiology clinical service and billing through the RBA mechanism.  
Clinical Services for RBA Studies
· Study teams will get the most current SOC available at HUP. The MRI imaging protocol cannot deviate from the SOC. SOC protocols may change during the study. 
· Images will be pushed to PACS/SECTRA. Study teams are responsible for logging into SECTRA and downloading, deidentifying, and transferring data. Media, such as CDs or flash drives, cannot be brought to the scanner. For teams ordering clinical processing services (e.g., 3D lab); the data will be sent directly to the 3D lab for post processing, and they will push it back to SECTRA.
· Study teams must adhere to Radiology’s standard scheduling process, which includes calling central scheduling at 215-662-3000. Please do not email the MR manager or MR technologists for scheduling. Wait times are equivalent to standard Radiology clinical orders.
· Studies are assigned to open scanners by the Schedgistration team based on the order code. The clinical service cannot guarantee that the same scanner will be used across multiple timepoints.
· The scan will be performed by a clinical MR technologist that is fully competent to run SOC scans. The clinical service cannot guarantee the same technologist will run scans across multiple timepoints. MR technologists do not require additional training; clinical staff attend monthly meetings with an MR educator, and complete yearly competencies according to licensure standards. 
· Study teams must accept image quality as is. If the sponsor requests an additional image, it will require a new order that will be billed to the study. 
· Study teams are responsible for communicating with the sponsor. Please do not share clinical staff contact information with sponsors or third parties. 
· The clinical service is unable to assist with study start up or regulatory activities, such as phantom scanning, sponsor paperwork, and site accreditation. CAMRIS is available to assist study teams with study start up activities (see CAMRIS services for RBA Studies details below).
CAMRIS Services for RBA Studies  
CAMRIS can support study teams with research start up activities including:
· Phantom scanning
· Scanner certification/qualification
· Site accreditation
· Provision of a .pdf of SOC protocol to share with sponsors
· Assistance with sponsor paperwork
· Reviewing imaging manual to determine if protocol is SOC; provide guidance on scanners, order codes, and routing; offer expected lead time for scheduling.
To obtain this service please submit a ‘Request assistance with study startup’ ticket at the CAMRIS Help Desk and attach all relevant documentation. You will be asked to provide a 26-digit fund number for billing purposes. Study teams unsure whether their protocol qualifies as SOC imaging that can be run by the clinical service should submit a ticket. 


