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AGENDA 
4:00 pm Log-in to Virtual Conference 
4:40 pm Educational Meeting Begins 

Welcome and Introductions 
  Abbey Walsh, MSN, RN, OCN - Clinical Practice Leader Infusion 

Session 1 
OBJECTIVE: Describe methods for enhancing e-health interventions for cancer care 
during a pandemic 
4:50 pm Virtual Support Groups and Other Virtual Resources During the  

COVID-19- Pandemic 
                             Joyce Mitchell, MSW, LSW - Oncology Social Worker 

  Laura Kotler-Klein, MSS, LCSW, DSW - Oncology Social Worker Coordinator 

5:10 pm Helping Oncology Patents Navigate COVID-19 
Eleanor Miller, MSN, RN, OCN - Oncology Nurse Navigator, Manager of the Nurse 
Navigators 

Session 2 
OBJECTIVE: Understand PPE guidelines for various clinical situations involving 
oncology patients receiving care in outpatient and inpatient settings  
5:30 pm Subject Matter Experts: Capitalizing on team collaboration to enhance PPE 

education and adherence in a large academic medical center in Philadelphia 
Margaret (Molly) Moore MSN, RN, MS, CCRN - Nursing Professional Development Specialist 
Alicia Moore, BSN - Staffing for All Seasons RN 

5:50 pm Navigating PPE in Outpatient Clinical Emergencies During  
COVID-19 Pandemic 

  Angela Rubin, BSN, RN, OCN, CN III - Hematology-Oncology Infusion Therapy 
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6:10 pm Questions & Answers 
MODERATOR:  Abbey Walsh, MSN, RN, OCN - Clinical Practice Leader Infusion Therapy Pa 
PANEL:  Laura Kotler-Klein, MSS, LCSW, DSW - Oncology Social Worker Coordinator 

Eleanor Miller, MSN, RN, OCN - Oncology Nurse Navigator, Manager of the Nurse 
Navigators   

  Joyce Mitchell, MSW, LSW - Oncology Social Worker 
  Alicia Moore, BSN - Staffing for All Seasons RN 

Margaret (Molly) Moore MSN, RN, MS, CCRN - Nursing Professional Development  
Specialist 

Session 3 
Objective: Identify best practices in providing quality and safe nursing care to Covid-
19 oncology patients in ambulatory care  
6:30 pm The Outpatient “COVID-19 Cancer Clinic” 
  Abbey Walsh, MSN, RN, OCN - Clinical Practice Leader Infusion Therapy 
  Natalie Martucci, BSN, RN OCN - Assistant Nurse Manager Infusion Services  

6:50 pm Implementation of Medical Clearance Guidelines for Return to Treatment for 
Infusion Patients. 

  Caitlin O’Neill, MSN, RN, OCN - Associate Clinical Director Infusion Services 

Session 4 
Objective: Identify opportunities for enhancing healthcare staff and patient safety 
during the Covid-19 pandemic 
7:10 pm Accelerating the Delivery of Cancer Care at Home During the  

COVID-19 Pandemic 
Lindsey Zinck, RN, MSN, OCN, NEA-BC - Associate Chief Administrative Officer 
Operations Cancer Service Line  

7:30 pm Assessing COVID-19 Risk of Facility Patients to Optimize Safe Care and As  
a Method of Enhancing PPE preservation 

  Lisa Fidyk, MSN, MS, RN - Administrator Penn Presbyterian Infusion Services 
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7:50 pm Questions & Answers 
MODERATOR:  Abbey Walsh, MSN, RN, OCN - Clinical Practice Leader Infusion Therapy 
PANEL: 
  Lisa Fidyk, MSN, MS, RN - Administrator Penn Presbyterian Infusion Services 

  Natalie Martucci, BSN, RN OCN - Assistant Nurse Manager Infusion Services 
  Caitlin O’Neill, MSN, RN, OCN - Associate Clinical Director Infusion Services 

Lindsey Zinck, RN, MSN, OCN, NEA-BC - Associate Chief Administrative Officer  
Operations, Cancer Service Line 

8:20 pm Conference Wrap-Up and Closing Remarks 
 

Post Test, Evaluation and Certificate  
After the conference click here to access the Post Test and Evaluation. 
Your certificate will be sent via email to the email address you used to sign on to the Accelevent platform. 
  

 

 
Resources 
The following resources are available to download at 
https://www.med.upenn.edu/covid19ca/resources.html 
 

•  Penn's Abramson Cancer Plan for COVID-19 Resurgence 
•  Social Distancing Scheduling Template Information 
•  PROCESS-MAP: Symptomatic Cancer Patients Arriving for Outpatient Treatment 
•  Evolution of PPE Guidelines 
•  Evolution of Staff and Patient Temperature Screening 
•  Hot vs Cold Patient Classification 
•  PPMC Heme Onc Rounding Checklist 
•  Radiation Oncology Protocols during COVID  
    

Overview 
The novel coronavirus that causes COVID-19 infection is rapidly becoming one of the most challenging 
public health crises in modern history. In this global care crisis and unparalleled health emergency, nurses 
are the largest health care professional group providing frontline care. Nurses’ pivotal role in the care and 
management of the novel COVID-19 comes in the year landmarked as the International Year of the Nurse. 
This global crisis is uncharted territory and the first of its kind for most living nurses’ memory. 
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This activity is designed to focus on the major areas in which the COVID-19 pandemic has impacted how 
nursing cancer care is delivered and experienced by patients. Participate in this live webcast and join the 
discussion on this fast moving subject while gaining up-to-date, practical information with immediate 
clinical and operational application. 

   

Learning Objectives 
Given that new emerging, evidence, for COVID-19 is being rapidly developed over time makes it critical to 
provide oncology nurses with a precise synthesis of the latest evidence based information applicable to 
their practice. Upon completion of this conference, participants should be able to: 

• Describe methods for enhancing e-health interventions for cancer care during a pandemic 
• Understand PPE guidelines for various clinical situations involving oncology patients receiving care 

in outpatient and inpatient settings 
• Identify best practices in providing quality and safe nursing care to COVID- 19 oncology patients in 

ambulatory care 
• Identify opportunities for enhancing healthcare staff and patient safety during the COVID- 19 

pandemic 
 

Who Should Attend 
This activity has been designed for oncology nurses, and other nurses and healthcare professionals 
involved in the treatment of patients with cancer.  
 

ACCREDITATION  
The program will award 3 nursing contact hours. 
 

DESIGNATION OF CREDIT 
PSNA statement: Penn Medicine Nursing is an approved provider of nursing continuing education by the 
Pennsylvania State Nurses Association, an accredited approver by the American Credentialing Center’s 
Commission on Accreditation. Approval #124-3-H-15. 
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Speakers  
Activity Director 
Abbey Walsh, MSN, RN, OCN  
Clinical Practice Leader Infusion Therapy  
Penn Medicine 
 

Speakers /Panelists 
Lisa Fidyk, MSN, MS, RN 
Administrator Penn Presbyterian Infusion Services and Penn Medicine Cherry Hill 
Penn Medicine 
 

Joyce Mitchell, MSW, LSW 
Oncology Social Worker Coordinator 
Penn Medicine 
 

   

Natalie Martucci, BSN, RN OCN  
Assistant Nurse Manager Infusion Services 
Penn Medicine 
 

 

Eleanor Miller, MSN, RN, OCN 
Oncology Nurse Navigator, Manager of the Oncology Nurse Navigators 
Penn Medicine 

   
Joyce Mitchell, MSW, LSW   
Oncology Social Worker 
Penn Medicine 

   
Alicia Moore, BSN 
Staffing for all Seasons Nurse 
Penn Medicine 

   
Margaret (Molly) Moore MSN, RN, MS, CCRN   
Nursing Professional Development Specialist 
Penn Medicine 
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Caitlin O’Neill, MSN, RN, OCN 
Associate Clinical Director Infusion Services Penn Medicine 
Penn Medicine 

   
Angela Rubin, BSN, RN, OCN, CN III 
Hematology-Oncology Infusion Therapy 
Penn Medicine 

   
Lindsey Zinck, RN, MSN, OCN, NEA-BC 
Associate Chief Administrative Officer Operations Cancer Service Line 
Penn Medicine 
 
  

The Abramson Cancer Center Gratefully Acknowledges our Supporters 
 

Corporate Grantors 
AstraZeneca 

Bristol-Myers Squibb 
Janssen 

Merck Sharp & Dohme Corp. 
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