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This user guide is based on a demo core,

but the interface is the same for all 
PSOM iLab cores.

Link to iLab cores at Penn Medicine:

https://med-upenn.corefacilities.org/landing/264

iLab Link

https://med-upenn.corefacilities.org/landing/264


Select from the tabs to request services 
or schedule equipment time



On the “Request Services” tab, click the “initiate request” button for 
the desired service.

Ordering Core Services



SECTION 1 :
Forms and 
Request Details

1. Complete all 
required fields 

( identified with a 
red star )

1. Save the 
section 1 form

There are 3 sections to Request Services



SECTION 3 :

1. Use the drop 
down arrow 
to choose a 
fund for 
payment.

2. Submit your 
request to 
the core.

There are 3 sections to Request a Consultation

The core will complete section 2 and send you a quote with 
the final price for your approval.



In the “Schedule Equipment” tab 
select a calendar to reserve,

and click ‘view schedule’.  

Scheduling Equipment



Click and drag your 
cursor across the 
calendar to select your 
reservation time

Scheduling Equipment
After clicking the view schedule option, you will see this screen:



After entering 
your funding 

source, click Save 
to continue

Your reservation 
will appear on the 

calendar

Scheduling 
equipment



Please note:

If you must cancel your scheduled 
session, log into the system and delete it 
from the calendar as soon as possible, or 

you may be charged for the session.

Scheduling Equipment



Additional Resources

iLab documentation:
https://help.ilab.agilent.com/37179-using-a-core/264646-using-a-core-overview

Penn Medicine’s iLab website:
https://www.med.upenn.edu/dart/financial-and-core-software-management-systems.html

Penn iLab support email: iLab.Support@pennmedicine.upenn.edu

Screen by 
screen help.

https://help.ilab.agilent.com/37179-using-a-core/264646-using-a-core-overview
https://www.med.upenn.edu/dart/financial-and-core-software-management-systems.html
mailto:iLab.Support@pennmedicine.upenn.edu
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