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Use this link to access iLab:

https://med-upenn.corefacilities.org/landing/264
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Additional Links

Penn Medicine’s iLab website:
https://www.med.upenn.edu/dart/financial-and-core-software-
management-systems.html

Penn’s iLab support email: iLab.Support@pennmedicine.upenn.edu



https://med-upenn.corefacilities.org/landing/264
https://www.med.upenn.edu/dart/financial-and-core-software-management-systems.html
mailto:iLab.Support@pennmedicine.upenn.edu

To register as a new user, please click the “Sign-up” button
and follow the directions.

@ Penn Medicine o

About Core Facilities zearch

Internal PENN users:

You must be linked to a valid 26-digit fund{gran_t account number to use a core facility.
Please talk to your respective Pl or BA for details prior to clicking the "login" icon at the
top right to sign in with PENN credentials.

Welcome to iLab at

The Perelman School of Medicine

University of Pennsylvania



r

-

PENN USERS:
IMPORTANT STEPS FOR REGISTERING

iLab will ask which Pl's lab you belong to.

Ask your Pl or BA to assign accounts to you in CAMS
before requesting services in iLab.

CAMS account assignments are copied into iLab overnight.
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[ Penn User Sign In ]

[To sign into the iLab system, please use your UPenn credentials}

& Penn Medicine

Core Facilities Search

e [ UPenn credentials are your
Penn Key name and password.

ey username / password?
Test Your PennKey \ ‘
ange My Password
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In your iLab home page, press the ‘'menu’ icon on the

top left to navigate to a core.
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ILab access issues
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If you are unable to access iLab:

« Make sure you are a registered user of the iLab system.

 Please send an e-mail to iLab.Support@pennmedicine.upenn.edu
describing your issue.

« iLab support can help with payment account issues AFTER your BA has
added you to an account in CAMS.
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[ Additional Resources

iLab documentation:
https://help.ilab.aqgilent.com/37179-using-a-core/264646-using-a-core-overview

Agilent
CroEiLab Q /
iLab Dperations Software

I  Getting Started withiLab

I UsingaCore
Overview of Using a Core

Core Facities Overview of Using a Core

About Qur Core Tab Role: Core Customers
S C re e n b ‘) Schedule Equipment

y My Reservations As a Core Customer, you can use iLab to visit the storefront for Core Facilities and directly order services or reserve resources.

Managing Favorite Resources Typically, you will already have the link for the Core you would like to visit, but you can also browse all Cores available through il ab
S C re e n h e I p Using Kiosk by using the List All Cores link on the left navigation.

Request Services . .. . .

Atypical core in iLab looks similar to this:
View My Requests

Payment Methods .
Flow Cytometry Facility
I Managing a Group

I Managinga Core
M Requisitioning Overview

Contact Support

Penn Medicine’s iLab website:
https://www.med.upenn.edu/dart/financial-and-core-software-management-

systems.html
Penn’s iLab support email: iLab.Support@pennmedicine.upenn.edu
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