
PATCH AND PA CHILD ABUSE 
INSTRUCTIONS for 

OER Programs



Please login to this site:  
https://epatch.pa.gov/TandCVolunteer

1. Select NEW RECORD CHECK (Volunteers only)
2. Volunteer Organization Name is University of Pennsylvania 
3. Volunteer Organization Phone Number is 215-573-9785
4. Enter your current address and email 
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PATCH – Steps for Volunteers

https://epatch.pa.gov/TandCVolunteer


PATCH – Steps for Volunteers

Enter your personal info – Click 
Proceed Enter again, no need to submit SSN
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PATCH – Steps for Volunteers

Click Finished Click Submit
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PATCH – Steps for Volunteers

Click on Control # - Download Document – Save as a PDF (Lastname_Firstname_ClearanceType)
Email to psom-outreach@pennmedicine.upenn.edu with PA Child Abuse Clearance

mailto:tarence.smith@pennmedicine.upenn.edu


PA CHILD ABUSE INSTRUCTIONS



Please login to this site:
https://www.compass.state.pa.u
s/cwis/public/home

1. Click – Create Individual 
Account 
2. If you have an account 
already, please login with your 
Keystone ID and password.  If 
you can’t remember your 
Keystone ID and have done this 
before, search your email for it.  
You can always reset your 
password if needed.  
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CREATING YOUR 
KEYSTONE ID

https://www.compass.state.pa.us/cwis/public/home
https://www.compass.state.pa.us/cwis/public/home


CREATING YOUR KEYSTONE ID

Click - Next

Slide A. Click –NexEnter personal info 
t

Slide B. Enter personal info (remember your 
Keystone ID) and answer personal questions

Remember Keystone ID
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CREATING YOUR KEYSTONE ID

Confirmation – Check your email Copy Temporary Password 
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Please login BACK into this site:

https://www.compass.state.pa.
us/cwis/public/home

1. Click –Individual Login
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CREATING YOUR 
KEYSTONE ID

https://www.compass.state.pa.us/cwis/public/home
https://www.compass.state.pa.us/cwis/public/home


CREATING YOUR KEYSTONE ID

Click – Access My Clearances Click – Continue 
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1. Username – Enter your 
Keystone ID

2. Paste your Temporary 
Password sent by PA.Gov
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CREATING YOUR 
KEYSTONE ID



CREATING YOUR KEYSTONE ID

Click – Security Question Answer the Questions 
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1. You will now create your 
Permanent Password

1. Please read the required 
guidelines 

*DO NOT FORGET YOUR PASSWORD*
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CREATING YOUR 
KEYSTONE ID



PA Child Abuse
Please login BACK into this site:

https://www.compass.state.pa.us/cwis/public/home

1. Click – Individual Login
2. Click – Access My Clearances 
3. Click- Continue
4. Log in with Keystone ID and permanent password
5. Click- Create Clearance Application
6. Click- Begin
7. Application Purpose:  Your purpose for the search is Volunteer. Volunteer Category: Select Other. 

Agency Name: University of Pennsylvania 
8. Continue completing the rest of the application.  Once you submit the application you will receive a 

confirmation email with your e-clearance ID number and the email will state that you will receive the 
results in approximately 14 days.  You can see the results when they are ready by logging back into your 
account and clicking on your completed application’s e-Clearance ID (link with eyeglasses next to it).  If 
you have any questions, concerns or issues you can always contact Brandon Harris, Administrative 
Coordinator, Recruitment and Staffing in the Division of Human Resources at 215-518-1017 or 
brandoah@upenn.edu.  

https://www.compass.state.pa.us/cwis/public/home
mailto:brandoah@upenn.edu


Submitting PATCH & PA Child Abuse 
Clearances

Save documents (Lastname_Firstname_ClearanceType) in PDF if possible and
Email to psom-outreach@pennmedicine.upenn.edu

mailto:tarence.smith@pennmedicine.upenn.edu
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