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I urge you to browse the transition and integration materials in this package
and encourage you to learn more about the many wonderful programs that
are available to foster your success at Penn Medicine.

In addition to our renowned medical school, Penn has a number of
outstanding PhD, masters, and combined degree programs. The University of
Pennsylvania Health System, which includes our nationally acclaimed
hospitals, provides a superb forum for training and learning. Penn is proud to
be located in the exciting and cosmopolitan city of Philadelphia, which
features the fifth-largest downtown in America and an enormous array of
cultural, historical, and social attractions.

Welcome to your new role in Penn Medicine! The Perelman School of
Medicine is recognized worldwide for its superior education and training of
the next generation of physician-scientists and future leaders of academic
medicine. With a top five ranking from US News and World Report, the
nation's oldest medical school is indeed one of its best.

Penn Medicine emphasizes intellectual achievement and compassion in our
three missions of patient care, education, and research. Our students are
among the finest in the nation. They are matched in quality by the high level
of instruction and research that we offer. Penn ranks sixth in the country in
research and training grants awarded to medical schools by the National
Institutes of Health. Our research strengths encompass all basic science and
clinical disciplines and contribute to a rich and vibrant intellectual
environment that generates wide-ranging innovation and advancement in
medical care.

Jonathan A. Epstein, MD 
Dean of the Perelman School of Medicine
& Executive Vice President of the University of Pennsylvania for the Health System

WELCOME TO PENN MEDICINE
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The University of Pennsylvania’s 299-acre urban campus is located in the West
Philadelphia neighborhood known as University City, just across the Schuylkill River
from Center City Philadelphia. There are welcoming and diverse neighborhoods in
Philadelphia, from the suburbs to Center City.

CENTER CITY Center City is the downtown area that runs roughly from Front (1st
Street) bordering the Delaware River to 30th Street (Schuylkill River) – running east to
west – and from about South Street to Vine Street running south to north. The city is
on a grid-system, where the east-west streets are numbered from Front (1st) to 69th.
Penn is at 34th as a frame of reference. Anything west of Penn is known as West
Philadelphia. City Hall stands in the center of the city, with four major squares at the
corners (Franklin, Washington, Rittenhouse and Logan). 

NEIGHBORHOODS
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NEIGHBORHOODS
CENTER CITY (continued)

(continued)
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https://centercityphila.org/
https://centercityphila.org/


SUBURBS (along the MAIN LINE)
“Main Line” describes the western suburbs of Philadelphia, and it derives its name
from the fact that towns were built along the “Main Line” of the Pennsylvania
Railroad, which ran northwest from downtown Philadelphia, running parallel to
Lancaster Avenue (now U.S. Route 30) and the former Pennsylvania Railroad Main
Line, which extended from the Philadelphia city limits to traditionally Bryn Mawr and
ultimately to Paoli, PA. 

NEIGHBORHOODS (continued)
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INFORMATION ON NEIGHBORHOODS
https://www.visitphilly.com/areas/philadelphia-neighborhoods/ 

NEIGHBORHOODS (continued)
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https://www.visitphilly.com/areas/philadelphia-neighborhoods/
https://www.visitphilly.com/areas/philadelphia-neighborhoods/


INFORMATION ON NEIGHBORHOODS
https://www.visitphilly.com/areas/philadelphia-neighborhoods/ 

NEIGHBORHOODS (continued)

7

https://www.visitphilly.com/areas/philadelphia-neighborhoods/
https://www.visitphilly.com/areas/philadelphia-neighborhoods/


INFORMATION ON NEIGHBORHOODS
https://www.visitphilly.com/areas/philadelphia-neighborhoods/ 

NEIGHBORHOODS (continued)
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https://www.visitphilly.com/areas/philadelphia-neighborhoods/
https://www.visitphilly.com/areas/philadelphia-neighborhoods/


NEIGHBORHOODS
Click on the titles below for more information:

INFORMATION ON NEIGHBORHOODS The links below will connect you with many neighborhoods
and townships throughout the greater Philadelphia region, as well as cities in New Jersey that are a
short distance to Penn Medicine. The web sites provide valuable information on services regarding
the townships and information on schools, places of worship, etc.

ABINGTON – HTTPS://WWW.ABINGTON.ORG/

ARDMORE – HTTPS://DESTINATIONARDMORE.COM/

BERWYN/DEVON – HTTPS://WWW.TREDYFFRIN.ORG/

BRYN MAWR – HTTPS://BRYNMAWRPA.ORG/

CENTER CITY – HTTPS://WWW.CENTERCITYPHILA.ORG/

CHERRY HILL – HTTPS://WWW.CHERRYHILL-NJ.COM/

DELAWARE COUNTRY – HTTPS://WWW.DELCOPA.GOV

DEPTFORD TOWNSHIP – WWW.DEPTFORD-NJ.ORG/

GLADWYNE – HTTPS://EN.WIKIPEDIA.ORG/WIKI/GLADWYNE,_PENNSYLVANIA

HAVERFORD/HAVERTOWN – HTTPS://WWW.HAVTWP.ORG

LOWER MERION TOWNSHIP - HTTPS://WWW.LOWERMERION.ORG/

MARPLE TOWNSHIP - HTTPS://WWW.MARPLETWP.COM/

MEDIA – VISITMEDIAPA.COM/

MONTGOMERY COUNTY - HTTPS://WWW.MONTGOMERYCOUNTYPA.GOV

NARBERTH – HTTPS://WWW.NARBERTHPA.GOV/

NEWTOWN SQUARE – WWW.NEWTOWNTOWNSHIP.ORG/

PAOLI – HTTPS://EN.WIKIPEDIA.ORG/WIKI/PAOLI,_PENNSYLVANIA

RADNOR – WWW.RADNOR.COM

VOORHEES – HTTPS://VOORHEESNJ.COM/

WAYNE – HTTPS://EN.WIKIPEDIA.ORG/WIKI/WAYNE,_PENNSYLVANIA 

WYNNEWOOD – HTTPS://EN.WIKIPEDIA.ORG/WIKI/WYNNEWOOD,_PENNSYLVANIA

(continued)
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https://www.abingtonpa.gov/
https://www.abingtonpa.gov/
https://www.destinationardmore.com/
https://www.tredyffrin.org/
https://brynmawrpa.org/
https://www.centercityphila.org/
https://www.centercityphila.org/
https://www.chnj.gov/
https://www.delcopa.gov/
https://www.delcopa.gov/
https://www.deptford-nj.org/
https://www.deptford-nj.org/
https://en.wikipedia.org/wiki/Gladwyne,_Pennsylvania
https://en.wikipedia.org/wiki/Gladwyne,_Pennsylvania
https://www.havtwp.org/
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https://www.marpletwp.com/
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https://visitmediapa.com/
https://www.montgomerycountypa.gov/
https://www.montgomerycountypa.gov/
https://www.narberthpa.gov/
https://www.narberthpa.gov/
https://www.newtowntownship.org/
https://en.wikipedia.org/wiki/Paoli,_Pennsylvania
https://en.wikipedia.org/wiki/Paoli,_Pennsylvania
https://www.radnor.com/
https://voorheesnj.com/
https://voorheesnj.com/
https://en.wikipedia.org/wiki/Wayne,_Pennsylvania
https://en.wikipedia.org/wiki/Wayne,_Pennsylvania
https://en.wikipedia.org/wiki/Wynnewood,_Pennsylvania
https://en.wikipedia.org/wiki/Wynnewood,_Pennsylvania


REAL ESTATE & RELOCATION SUPPORT
Click on the titles below for more information:

EXPERIENCED REALTORS

MOVING SERVICES
CORRIGAN MOVING SYSTEMS
150 Jarley Road
Rochester, NY 14623 
(585) 647-9030

SIRVA Worldwide Relocation & Moving
Contact SIRVA
Relocation FAQ

SIRACUSA MOVING & STORAGE
250 Commerce Circle
New Britain, CT 06051
(860) 225-9144
info@siracusamoving.com

Based upon your specific area of interest in purchasing a property, a referral list of realtors is
available. 

Penn does not guarantee the services of any of the agents on the list. We suggest you contact and
interview at least two or three agents including those who may not be on the list provided before
you select one to represent you during your home purchase.

A few Penn-approved services are listed below:

SHERRIE BURLINGHAM & ASSOCIATES
Chairman's Circle Gold 2022 Award, Chairman's
Circle Gold 2022 Award
Berkshire Hathaway HomeServices Fox & Roach
1149 W Lancaster Avenue, Suite U-6,
Rosemont, PA 19010
(610) 291-2317 Mobile
(610) 527-6400 Office
sherrie.burlingham@foxroach.com

There are resources that can help in the recruitment and retention of new faculty and staff
members, before they accept a position at Penn or during the relocation process. More information
can be found here: https://www.hr.upenn.edu/for-managers/hiring-and-recruitment/resources-for-
prospective-faculty-and-staff 

STACEY SMART
Compass
763 Lancaster Avenue, 
Bryn Mawr, PA, 19010
(610) 715-9801 Mobile
(601) 527-0900 Office
stacey.smart@compass.com 
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https://www.corriganmoving.com/account/university-of-pennsylvania
https://www.corriganmoving.com/account/university-of-pennsylvania
https://www.sirva.com/relocation-services/home-mortgage-services/home-buying-selling
https://www.sirva.com/support/contact-us
https://www.sirva.com/relocation-services/global-services-relocating-employee
https://siracusamoving.com/
mailto:info@siracusamoving.com
mailto:info@siracusamoving.com
https://www.bhhs.com/fox-and-roach-realtors-pa301/rosemont/sherrie-burlingham/cid-59241
mailto:sherrie.burlingham@foxroach.com
mailto:sherrie.burlingham@foxroach.com
https://www.hr.upenn.edu/for-managers/hiring-and-recruitment/resources-for-prospective-faculty-and-staff
https://www.hr.upenn.edu/for-managers/hiring-and-recruitment/resources-for-prospective-faculty-and-staff
https://www.hr.upenn.edu/for-managers/hiring-and-recruitment/resources-for-prospective-faculty-and-staff
https://www.hr.upenn.edu/for-managers/hiring-and-recruitment/resources-for-prospective-faculty-and-staff
https://www.hr.upenn.edu/for-managers/hiring-and-recruitment/resources-for-prospective-faculty-and-staff
https://www.compass.com/agents/stacey-smart/
mailto:stacey.smart@compass.com
mailto:stacey.smart@compass.com
mailto:stacey.smart@compass.com


Looking for short-term housing as you determine the neighborhood that is right for you?
The following off-campus options are suggested through the Penn Off-Campus Housing: 
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RENTAL RESOURCES
Click on the titles below for more information:

https://offcampushousing.upenn.edu/
https://offcampushousing.upenn.edu/
https://offcampushousing.upenn.edu/


Closing Cost Reduction Program

The Closing Cost Reduction Program (CCRP) offers mortgage financing options with
discounted closing costs (.25% of mortgaged amount) to eligible members of the
University Community for the purchase and refinancing of homes.

Homebuyer Education

Penn Home Ownership Services offers extensive support in homebuyer education.
Find helpful information on understanding your purchase power, improving your
credit score, calculating mortgage payments, etc.

Enhanced Forgivable Loan

Eligible faculty and staff interested in living and/or currently residing in the West
Philadelphia community can borrow up to $7,500 (with no interest and no monthly
payments) for use towards closing costs, down payment, and/or buying down your
interest rate.

Mortgage Programs

Eligible faculty and staff can apply for assisted financing for home purchases through
Penn Home Ownership Services.

Penn Home Ownership Services

The Office of Penn Home Ownership Services offers eligible employees the
opportunity to apply for closing cost assistance for home purchasing and funds
towards home improvement. The department also offers resources for home buyers
and educational workshops. If you are interested in living in the greater West
Philadelphia neighborhood, Penn Home Ownership Services is a valuable resource!

HOME SERVICES
Click on the titles below for more information:
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https://homeownership.business-services.upenn.edu/closing-cost-reduction
https://homeownership.business-services.upenn.edu/resources/seminars-and-workshops
https://homeownership.business-services.upenn.edu/forgivable-loan/home-purchases
https://homeownership.business-services.upenn.edu/apply
https://homeownership.business-services.upenn.edu/


Philadelphia is a vibrant city rich in history, culture and arts. Visit Philadelphia offers extensive
information on just about everything happening in the city to get you acclimated. 

Independence Hall, home to the
creation and signing of the
Declaration of Independence and
the Constitution. 

The Liberty Bell’s home on Independence Mall is as powerful and dramatic
as the bell itself. Throughout the expansive, light-filled center, larger-than-
life historic documents and images explore the facts and myths surrounding
the bell.

The Barnes Foundation is a 93,000-square-foot, two-story building designed by
architects Tod Williams and Billie Tsien and has been described as a “gallery in a
garden, a garden in a gallery.” The Barnes’ permanent collection features 181
Renoirs, 69 Cézannes and 59 Matisses, along with works by Manet, Degas, Seurat,
Prendergrast, Titian and Picasso — one of the world’s largest collections of
Impressionist, Post-Impressionist and early Modern paintings and African sculpture.

The Philadelphia Museum of Art was forever
immortalized in the classic Rocky film franchise. While
the “Rocky Steps” draw a stream of visitors who want
to reenact Stallone’s on-screen training regimen, the
museum is even more impressive inside. 

The Rocky Statue and the Rocky Steps are two of the most popular attractions
in Philadelphia. We don’t have an exact visitor count, but if we did it would be
near the top. Visiting the statue, running up the steps, and taking a picture at
the top is pretty much a must on your first visit to Philly. It’s a rite of passage. 

The Reading Terminal Market, established in 1892 at 12th and Arch
Streets, is the nation’s oldest continuously operating farmers’
market. Through its long and interesting history, it has seen times
both good and bad, but has emerged in the 21st century as one of
the greatest public markets in the country. 

AROUND PHILADELPHIA
Click on the titles below for more information:
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http://www.visitphilly.com/
http://www.visitphilly.com/
https://www.google.com/maps/place/Independence+Hall,+520+Chestnut+St,+Philadelphia,+PA+19106/@39.9488778,-75.1525982,17z/data=!3m1!4b1!4m6!3m5!1s0x89c6c8836b121acd:0x4084dc5af8ba126a!8m2!3d39.9488737!4d-75.1500233!16zL20vMDFfeWg1?entry=ttu
https://www.google.com/maps/place/Liberty+Bell/@39.9496144,-75.152857,17z/data=!3m1!4b1!4m6!3m5!1s0x89c6c8830b04502f:0xce39e053fb81ef23!8m2!3d39.9496103!4d-75.1502821!16zL20vMDEyaDNo?entry=ttu
https://www.google.com/maps/place/Liberty+Bell/@39.9496144,-75.152857,17z/data=!3m1!4b1!4m6!3m5!1s0x89c6c8830b04502f:0xce39e053fb81ef23!8m2!3d39.9496103!4d-75.1502821!16zL20vMDEyaDNo?entry=ttu
https://www.google.com/maps/place/S+Independence+Mall+W,+Philadelphia,+PA+19106/@39.9492336,-75.1533413,17z/data=!3m1!4b1!4m6!3m5!1s0x89c6c883241d9487:0x8951364877ba0219!8m2!3d39.9492295!4d-75.1507664!16s%2Fg%2F1tfv6260?entry=ttu
https://www.google.com/maps/place/S+Independence+Mall+W,+Philadelphia,+PA+19106/@39.9492336,-75.1533413,17z/data=!3m1!4b1!4m6!3m5!1s0x89c6c883241d9487:0x8951364877ba0219!8m2!3d39.9492295!4d-75.1507664!16s%2Fg%2F1tfv6260?entry=ttu
https://www.google.com/maps/place/Barnes+Foundation/@39.9606583,-75.1912615,15z/data=!3m1!4b1!4m6!3m5!1s0x89c6c7cb5301cbad:0x4b26651ad8cf55e0!8m2!3d39.9606433!4d-75.1728075!16zL20vMDV5Y3N0?entry=ttu
https://www.google.com/maps/place/Philadelphia+Museum+of+Art/@39.9655738,-75.183541,17z/data=!3m1!4b1!4m6!3m5!1s0x89c6c5e645a890ff:0x8b2876210329c0d3!8m2!3d39.9655697!4d-75.1809661!16zL20vMDI0NnJo?entry=ttu
https://www.google.com/maps/place/Rocky+Statue/@39.9651481,-75.1977418,15z/data=!3m1!4b1!4m6!3m5!1s0x89c6c7b594d18577:0x1da7d1b3ee3d8ddb!8m2!3d39.9651331!4d-75.1792878!16s%2Fg%2F11ckvldp7g?entry=ttu
https://www.google.com/maps/place/Philadelphia+Museum+of+Art+Steps/@39.9648199,-75.198332,15z/data=!3m1!4b1!4m6!3m5!1s0x89c6c7b5b04076df:0xce9c2de743682746!8m2!3d39.9648049!4d-75.179878!16zL20vMGRsX2Ri?entry=ttu
https://www.google.com/maps/place/Philadelphia+Museum+of+Art+Steps/@39.9648199,-75.198332,15z/data=!3m1!4b1!4m6!3m5!1s0x89c6c7b5b04076df:0xce9c2de743682746!8m2!3d39.9648049!4d-75.179878!16zL20vMGRsX2Ri?entry=ttu
https://www.google.com/maps/place/Philadelphia+Museum+of+Art+Steps/@39.9648199,-75.198332,15z/data=!3m1!4b1!4m6!3m5!1s0x89c6c7b5b04076df:0xce9c2de743682746!8m2!3d39.9648049!4d-75.179878!16zL20vMGRsX2Ri?entry=ttu
https://www.google.com/maps/place/Reading+Terminal+Market/@39.9537116,-75.1610468,17z/data=!3m1!4b1!4m6!3m5!1s0x89c6c62958fb0109:0xcd8fd007dc1d6b01!8m2!3d39.9537075!4d-75.1584719!16zL20vMDZsYnE5?entry=ttu
https://www.google.com/maps/place/Reading+Terminal+Market/@39.9537116,-75.1610468,17z/data=!3m1!4b1!4m6!3m5!1s0x89c6c62958fb0109:0xcd8fd007dc1d6b01!8m2!3d39.9537075!4d-75.1584719!16zL20vMDZsYnE5?entry=ttu


Local accommodations allow you to select a location that fits your itinerary and needs during your stay
at Penn. Whether you need an on-campus, Center City or airport location, you will find quality

accommodations at special Penn-negotiated rates at all our Penn Preferred properties for individual or
group stays, with meeting and conference services to meet your specific needs.

LOCAL ACCOMMODATIONS
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https://cms.business-services.upenn.edu/penntravel/preferred-suppliers/hotels/local-accommodations.html
https://cms.business-services.upenn.edu/penntravel/preferred-suppliers/hotels/local-accommodations.html


SOUTHEASTERN PENNSYLVANIA TRANSPORTATION AUTHORITY (SEPTA)
SEPTA is a regional public transportation authority that operates various forms of public transit
services—bus, subway and elevated rail, commuter rail, light rail and electric trolleybus. SEPTA

is the major transit provider for Philadelphia and its suburbs in Delaware, Montgomery, Bucks
and Chester counties. 

Penn Medicine Station is the Penn Medicine
stop. This station will also take you straight to
the Philadelphia International Airport (PHL).

TRANSPORTATION & COMMUTE OPTIONS
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https://www.septa.org/
https://www.septa.org/stations/penn-medicine-station?fullscreen=false&network=
https://www.septa.org/stations/penn-medicine-station?fullscreen=false&network=


Please send email to parking@upenn.edu if you would like additional information.

Commuter Program
Full-time benefits eligible employees and post doctoral researchers and fellows receive a 50% discount
(maximum $105) on most Philadelphia based regional transportation products.

Registration is on an annual basis and each carpool member will receive a pre-tax deduction via payroll.
Carpool discounts: 25% for a two-person carpool; 50% for a three-person carpool; and 75% for a four-
person carpool. To enroll in the Carpool Program please click here: Carpool Program.

Vanpool
As part of Penn’s Sustainable Transportation Initiative, Penn Transportation and Parking has joined with
Commute with Enterprise, a national leader in vanpooling and sustainable transportation, to expand
vanpooling options to Penn faculty and staff.

Car-Sharing
If you only need a vehicle occasionally, car sharing is a good option. It gives you the benefits of owning a
vehicle without the expenses and decreases congestion in and around campus. The University has
contracted with two car sharing companies, Enterprise CarShare and Zipcar to provide incentives to
members of the Penn Community to use car sharing for both departmental or personal use.

Click on the titles below for more information:

Learn about Penn Transportation and Parking, including shuttles, buses, and other commuter options.
Penn’s compact urban campus is well served by an extensive network of subway, bus, regional rail,
national rail, car-sharing, and trolley lines that are located around the campus where public transit
stops are never more than a five-minute walk from any part of campus. 

Carpool
Full-time, benefits-eligible faculty and staff may participate and take advantage of carpooling discounts.
Interested commuters looking to form a carpool only need a single driver with a permit to begin the
registration process. Once a driver has a permit, the driver can register other group members to become a
carpool. Note: commuters carpooling will receive priority when applying for a new permit.

Penn offers discounted options and pretax benefits through these programs: the Jawnt, Commuter Pass
Program (COMPASS), TransitChek®, Commuter Check Card Prepaid MasterCard®, PATCO Freedom Pass,
and N.J. Transit. Please visit the Penn Commuter Benefits Enrollment Guide to get started. If you plan to
drive to campus, Penn Parking Services manages 27 lots and garages on Penn’s campus.

TRANSPORTATION & COMMUTE OPTIONS
(continued)
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mailto:parking@upenn.edu
mailto:parking@upenn.edu
mailto:parking@upenn.edu
https://cms.business-services.upenn.edu/transportation/university-increasing-commuter-benefits-discount
https://cms.business-services.upenn.edu/transportation/car-pooling/car-pool-form.html
https://cms.business-services.upenn.edu/transportation/car-pooling/car-pool-form.html
https://cms.business-services.upenn.edu/transportation/car-pooling/van-pool.html
https://www.commutewithenterprise.com/
https://www.commutewithenterprise.com/
https://cms.business-services.upenn.edu/transportation/car-pooling/car-sharing-carpool.html
https://travel.procurement.upenn.edu/
https://www.zipcar.com/universities/university-of-pennsylvania
https://travel.procurement.upenn.edu/
https://travel.procurement.upenn.edu/
https://www.zipcar.com/universities/university-of-pennsylvania
https://www.zipcar.com/universities/university-of-pennsylvania
https://cms.business-services.upenn.edu/transportation/
https://cms.business-services.upenn.edu/transportation/
https://cms.business-services.upenn.edu/transportation/car-pooling/enterprise-carshare.html
https://www.jawntpass.com/enrollment-guide/university-of-pennsylvania
https://cms.business-services.upenn.edu/transportation/about/parking-services-overview.html
https://www.jawntpass.com/enrollment-guide/university-of-pennsylvania
https://cms.business-services.upenn.edu/transportation/about/parking-services-overview.html


How To Request a Walking Escort

Visit www.publicsafety.upenn.edu for more information.

•Ask any Public Safety Officer on patrol
•Call (215) 898-WALK (9255) or 511 (from a campus phone only)
•Use one of the many building and blue-light phones located on and off Penn’s campus

Walking Escort Service
Specially trained uniformed security officers from the Division of Public Safety are available 24 hours a
day, year-round. Service boundaries are shown on the Transit Map.

Biking
The Department of Transportation and Parking and its University partners have implemented over a
dozen programs or service enhancements designed to make bike commuting, safer, easier, and more
affordable. In addition to the resources below, Facilities and Real Estate Services offers a campus biking
map to help you plan your routes around campus.

Emergency Ride Home
Penn is working with the Delaware Valley Regional Planning Commission to inform members of the
University community about The Emergency Ride Home (ERH) Program. This service provides a "safety
net" for commuters working in southeastern Pennsylvania who carpool, vanpool or use public
transportation on a regular basis. In the event of an unexpected personal or family emergency or illness,
unscheduled overtime, or if the regular ride home is not available for certain reasons, registered
commuters are provided with a free ride to home, their car or to the place of the emergency.

Click on the titles below for more information:

Vanpool (continued)
The vans which operate throughout the region, including New Jersey and Delaware, offer a reliable,
affordable and sustainable way to commute to campus. Depending on where you live and the number of
riders, the average cost of participating in a Vanpool is between $100 and $150, which can be a pre-tax
deduction from your paycheck. Riders generally meet at a convenient spot near their residences such as a
church or shopping mall parking lot and are brought directly to campus.

Vanpooling offers benefits to the commuters, the University and the planet. Riders can avoid the high cost
of gasoline and the hassle of driving in rush hour traffic. Vanpooling helps ease traffic congestion in and
around campus and supports Penn’s Climate Action Plan by lowering the University’s carbon footprint.

TRANSPORTATION & COMMUTE OPTIONS
(continued)
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http://www.publicsafety.upenn.edu/
http://www.publicsafety.upenn.edu/
http://www.publicsafety.upenn.edu/
https://cms.business-services.upenn.edu/transportation/walking-biking/walking-escort-service.html
https://cms.business-services.upenn.edu/transportation/live-maps/interactive-map.html
https://cms.business-services.upenn.edu/transportation/live-maps/interactive-map.html
https://cms.business-services.upenn.edu/transportation/walking-biking/cyclist-resources.html
https://facilities.upenn.edu/maps
https://facilities.upenn.edu/maps
https://facilities.upenn.edu/maps
https://facilities.upenn.edu/maps
https://facilities.upenn.edu/maps
https://cms.business-services.upenn.edu/transportation/car-pooling/emergency-ride-home.html
https://www.dvrpc.org/mobilityalternatives/erh/
https://www.dvrpc.org/mobilityalternatives/erh/
https://www.dvrpc.org/mobilityalternatives/erh/
https://cms.business-services.upenn.edu/transportation/car-pooling/van-pool.html


Penn-Affiliated Childcare Centers Near Campus

Penn Children’s Center- 3160 Chestnut Street / (215) 898-5268
The Caring Center - 3010 Spring Garden Street / (215) 386-8245
The Parent-Infant Center - 4205 Spruce Street / (215) 222-5480
Bright Horizons - 3600 Civic Center Blvd / (267) 298-4400

Starting and Growing Your Family

Adoption Assistance helps ease the financial impact of expanding your family through adoption by providing
reimbursement for up to $5,000 in eligible adoption expenses.

Adult and Elder Care Resources

Backup Care provides alternative care arrangements for your dependents so you can go to work.
Bright Horizons Portal assists with searching and hiring adult caregivers and provides coaching services to help you
navigate the complex maze of adult caregiving.
Penn Employee Assistance Program provides eligible faculty and staff and their families access to free counseling and
referral services.
Health Advocate personal advocates can help you and your family facilitate care.

Flexible Work Options offer creative solutions for balancing work and family demands.

Carrot Fertility provides inclusive, comprehensive fertility health and family-forming benefits that support wherever you
are on your journey.
Wellness & Worklife Resources can help with a wide range of dependent care challenges, such as finding childcare, school-
age care, summer camp programs in your community, and/or elder care services to meet your family’s preferences and
needs.
Tuition Assistance at Penn only applies if you're a full-time faculty or staff member in a benefits-eligible position, and
includes you, your dependent children, and your spouse. Your dependent children are also eligible for tuition assistance at
other institutions.

Childcare Resources

Snow Day Child Care provides all-day care for children of Penn faculty and staff members when the University is open, but
Philadelphia schools are closed due to inclement weather.
New Child Benefits gives you access to a wealth of resources when you bring home a new child.
Lactation Support Program can help you make a smoother transition back to work when you're nursing your newborn.
Bright Horizons Portal offers special discounts to assist in finding childcare centers, back-up care, centers to support school-
age children, tutoring services, or a summer camps.

Penn is committed to helping faculty and staff maintain a healthy work-life balance. You can
take advantage of a wealth of family-friendly programs to meet your everyday needs. 

FAMILY BENEFITS

Click on the titles below for more information:
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http://cms.business-services.upenn.edu/childcare/
http://www.thecaringcenter.org/
http://www.parentinfantcenter.org/
http://www.parentinfantcenter.org/
https://child-care-preschool.brighthorizons.com/pa/philadelphia/universitycity
https://child-care-preschool.brighthorizons.com/pa/philadelphia/universitycity
https://www.hr.upenn.edu/PennHR/wellness-worklife/family-care/adoption-assistance
https://www.hr.upenn.edu/PennHR/wellness-worklife/family-care/adoption-assistance
https://www.hr.upenn.edu/myhr/worklife/family/backupcare
https://www.hr.upenn.edu/myhr/worklife/family/backupcare
https://my.brighthorizons.com/?clientguid=e8588f1c-d977-ed11-a84e-005056997a02
https://my.brighthorizons.com/?clientguid=e8588f1c-d977-ed11-a84e-005056997a02
https://my.brighthorizons.com/?clientguid=e8588f1c-d977-ed11-a84e-005056997a02
https://www.hr.upenn.edu/PennHR/wellness-worklife/counseling-and-employee-assistance-program
https://www.hr.upenn.edu/PennHR/wellness-worklife/counseling-and-employee-assistance-program
https://www.hr.upenn.edu/PennHR/wellness-worklife/counseling-and-employee-assistance-program
https://www.hr.upenn.edu/PennHR/benefits-pay/health-life-and-fsa/health/health-advocate
https://www.hr.upenn.edu/PennHR/benefits-pay/health-life-and-fsa/health/health-advocate
https://www.hr.upenn.edu/PennHR/benefits-pay/health-life-and-fsa/health/health-advocate
https://www.hr.upenn.edu/PennHR/wellness-worklife/flexible-hybrid-remote-work
https://www.hr.upenn.edu/PennHR/wellness-worklife/flexible-hybrid-remote-work
https://www.hr.upenn.edu/PennHR/wellness-worklife/flexible-hybrid-remote-work
https://www.hr.upenn.edu/PennHR/wellness-worklife/family-care/carrot-fertility
https://www.hr.upenn.edu/PennHR/wellness-worklife/family-care/carrot-fertility
https://www.hr.upenn.edu/PennHR/wellness-worklife
https://www.hr.upenn.edu/PennHR/wellness-worklife
https://www.hr.upenn.edu/PennHR/benefits-pay/tuition
https://www.hr.upenn.edu/PennHR/benefits-pay/tuition
https://www.hr.upenn.edu/PennHR/benefits-pay/tuition
https://cms.business-services.upenn.edu/childcare/temporary-childcare/snow-day-care.html
https://cms.business-services.upenn.edu/childcare/temporary-childcare/snow-day-care.html
https://www.hr.upenn.edu/myhr/worklife/family/newchild
https://www.hr.upenn.edu/myhr/worklife/family/newchild
https://www.hr.upenn.edu/myhr/worklife/family/newchild
https://www.hr.upenn.edu/PennHR/wellness-worklife/family-care/lactation-support-program
https://www.hr.upenn.edu/PennHR/wellness-worklife/family-care/lactation-support-program
https://www.hr.upenn.edu/PennHR/wellness-worklife/family-care/lactation-support-program
https://my.brighthorizons.com/?clientguid=e8588f1c-d977-ed11-a84e-005056997a02
https://my.brighthorizons.com/?clientguid=e8588f1c-d977-ed11-a84e-005056997a02


Helpful Resources

Philadelphia Schools and Rankings

Local School Information from Penn Libraries

Student and Post Doc Parental Support at Penn Family Center

William Penn Charter School

Germantown Friends School 

Lower Merion School District

Radnor Township School District

The School District of Philadelphia

The School District of Haverford Township

The links below will connect you with sites containing information on school systems in the Penn
Medicine vicinity.

Below are helpful resources for all members of the Penn community to utilize when searching for
appropriate schooling options for your child.

Public, Private, and Independent Schools

Please contact dorothyl@pennmedicine.upenn.edu who can share a list of contacts of faculty and staff
whose children attend schools on this list and who have kindly offered to provide feedback on their
experiences.

PHILADELPHIA SCHOOLS

Click on the titles below for more information:
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https://www.greatschools.org/pennsylvania/philadelphia/
https://guides.library.upenn.edu/c.php?g=475534&p=3254822
https://familycenter.upenn.edu/
https://www.penncharter.com/
https://www.germantownfriends.org/
https://www.germantownfriends.org/
https://www.lmsd.org/
https://www.rtsd.org/
https://www.philasd.org/
https://www.haverford.k12.pa.us/
mailto:dorothyl@pennmedicine.upenn.edu
mailto:dorothyl@pennmedicine.upenn.edu
mailto:dorothyl@pennmedicine.upenn.edu


Do you have a spouse or partner who may be looking for employment in Philadelphia? The region
offers a diverse array of opportunities and is home to many company headquarters.

Sunoco [oil]

QVC Inc. [retail]

Knoll [furniture]

Blank Rome [law]

DuPont [chemicals]

Aramark [hospitality]

AlliedBarton [security]

Troutman Pepper [law]

Urban Outfitters [apparel]

Comcast [telecommunications]

Campbell Soup Company [food]

Unisys [information technologies]

Toll Brothers [house construction]

Brandywine Realty Trust [real estate]

Click on the titles below for more information:

Careers at Penn, City of Philadelphia Office of Human Resources, Jefferson University,
Drexel University, & Temple University.

Vanguard [financial]

In addition to job search sites such as Career Builder and LinkedIn, opportunities can be found at:

CAREER OPPORTUNITIES FOR SPOUSE/PARTNER
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https://www.sunoco.com/join-the-team
https://www.sunoco.com/join-the-team
https://careers.qurateretailgroup.com/qvc-us/?multi_select1=QVC&location=United%20States&country=US&radius=25&primary_country=US
https://www.knoll.com/careers
https://www.knoll.com/careers
https://www.blankrome.com/careers
https://www.blankrome.com/careers
https://careers.dupont.com/us/en
https://careers.aramark.com/
https://jobs.aus.com/?utm_source=aus.com&utm_campaign=national_cross_business&utm_medium=career_site&utm_content=&ss=paid&dclid=CjkKEQiA8YyuBhDEuOjZ7uyk4ZYBEiQAcI2rUIAqb3jEYlhmf5uN49S_GgFpRbOo64TgVNMNGM3hDP_w_wcB
https://www.troutman.com/careers/index.html
https://www.troutman.com/careers/index.html
https://www.urbn.com/work-with-us
https://jobs.comcast.com/
https://careers.campbellsoupcompany.com/us/en
https://careers.campbellsoupcompany.com/us/en
https://www.unisys.com/careers/
https://www.unisys.com/careers/
https://www.tollcareercenter.com/
https://www.tollcareercenter.com/
https://www.brandywinerealty.com/careers
https://www.brandywinerealty.com/careers
https://www.hr.upenn.edu/PennHR/careers-at-penn
https://drexel.edu/hr/atDrexel/employmentOps/
https://www.phila.gov/departments/office-of-human-resources/careers/
https://www.phila.gov/departments/office-of-human-resources/careers/
https://hr.jefferson.edu/careers/search-jobs.html
https://hr.jefferson.edu/careers/search-jobs.html
https://drexel.edu/hr/atDrexel/employmentOps/
https://careers.temple.edu/careers-temple
https://www.vanguardjobs.com/
https://www.vanguardjobs.com/
https://www.careerbuilder.com/
https://www.careerbuilder.com/
https://www.linkedin.com/


The Penn Employee Assistance Program (EAP) is a timely, no-cost, confidential support for you and
your family designed to help you better balance the demands of work and life. The EAP services

cover you, your spouse, dependent children, your parents, and parents-in-law.

Penn Cobalt allows you to schedule an EAP appointment.

Please visit the EAP webpage for additional Helpful Guides and Resources.

Call: 1-866-799-2329
Email: EAPinfo@healthadvocate.com

Benefits of these services include:
Access by phone, email, webchat, video, and face-to-face sessions
Timely scheduling of routine EAP counseling appointments
Multi-language capabilities

 
EAP provides eligible faculty and staff and their families access to free, confidential, 24/7 counseling
and referral services for personal and professional life issues from any location. The Health Advocate
EAP counselors will connect you with the right experts at the right time: masters level clinicians,
work/life specialists, medical bill negotiators, financial and legal professionals, and other locate support
resources.
 
Counselors are trained to assist with short-term problem resolution, and are able to provide referrals
for long-term support related to:

Stress, anxiety, depression, and other emotional challenges
Coping with change or grief
Personal and work relationships
Financial planning, debt management, and legal issues
Manager consultations

 
Penn faculty and staff, and their family members can access free and confidential support on legal and
financial topics.

EAP resources for managers includes coaching for interpersonal issues in the office, critical incident
debriefings following a traumatic incident for the organization, and organizational development
services.

PENN EMPLOYEE ASSISTANCE PROGRAM (EAP)
Click on the titles below for more information:
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https://www.hr.upenn.edu/PennHR/wellness-worklife/counseling-and-employee-assistance-program
https://www.hr.upenn.edu/PennHR/wellness-worklife/counseling-and-employee-assistance-program
https://www.hr.upenn.edu/PennHR/wellness-worklife/counseling-and-employee-assistance-program
https://www.penncobalt.com/sign-in
https://www.hr.upenn.edu/PennHR/wellness-worklife/counseling-and-employee-assistance-program
https://www.hr.upenn.edu/PennHR/wellness-worklife/counseling-and-employee-assistance-program
https://www.hr.upenn.edu/PennHR/wellness-worklife/counseling-and-employee-assistance-program
https://www.hr.upenn.edu/PennHR/wellness-worklife/counseling-and-employee-assistance-program
https://www.hr.upenn.edu/PennHR/wellness-worklife/legal-and-financial-resources
https://www.hr.upenn.edu/PennHR/wellness-worklife/legal-and-financial-resources
https://www.hr.upenn.edu/PennHR/wellness-worklife/legal-and-financial-resources
https://www.hr.upenn.edu/PennHR/wellness-worklife/legal-and-financial-resources
https://www.hr.upenn.edu/PennHR/wellness-worklife/counseling-and-employee-assistance-program/management-resources


EMPLOYEE DISCOUNTS & SAVINGS
Click on the titles below for more information:

As a Penn employee, you now have access to various discounts and savings.

Amazon Shipping at Penn - Penn provides a convenient and secure location for faculty and staff to
pick up and return Amazon orders. Urban living is easier when you can count on online orders. You
can activate the resource today with your Penn account.

Car Discount Programs

Computers - The Penn community receives an academic discount on computers and computer
products.

Zipcar - Get an annual membership rate of $35 vs $90 (for occasional driving plan). Also the one
time application fee is waived.

Penn Credit Union - Members receive discounts on new and used cars, which requires only a $5
minimum deposit.

General Motors Supplier Discount Program - General Motors is offering Penn faculty and staff the
ability to purchase or lease a new GM vehicle at a discount. To find out more about the program,
visit the GM Supplier Discount website (enter Company Code 871211) or call 1-800-960-3375.

SEPTA Employer Commuter Discount Program - Receive a 10% discount on a SEPTA Key Card. Ten-trip
tickets are also available for purchase at a 5% Penn discount. Up to $315 of your monthly payroll
deduction can be paid for through pre-tax deductions.

Lockout and Jump-Start Services - Security Services offers 24/7 free services to anybody with care
problems on campus. Call (215) 573-3333, or 511 from any campus phone, and a Public Safety
Officer will be dispatched to your location.

Cell Phone Service - Penn partners with two cellular providers (AT&T Wireless and Verizon Wireless) to
provide discounted service to Penn’s faculty, staff, and in some cases, students. To receive
the discount on your cell phone service, call your carrier and inform them you are an employee and,
after you verify your employment, you'll start receiving the discount. 

Ford Partner Recognition Employee Discount Program - Ford Motor Company offers Penn faculty
and staff the opportunity to participate in the Partner Recognition Employee Discount Program,
which offers the ability to purchase or lease eligible vehicles at X-Plan price. For more information,
enter Partner Code: UVPEN.
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https://www.shopsatpenn.com/amazonpenn
https://www.shopsatpenn.com/amazonpenn
https://www.shopsatpenn.com/amazonpenn
https://www.business-services.upenn.edu/computer-connection
https://www.business-services.upenn.edu/computer-connection
https://www.zipcar.com/universities/university-of-pennsylvania
https://www.zipcar.com/universities/university-of-pennsylvania
https://penncu.org/
https://penncu.org/
https://www.gmsupplierdiscount.com/
https://www.gmsupplierdiscount.com/
https://cms.business-services.upenn.edu/transportation/about/news-and-announcements/10-permits-passes/174-septa-compass-program.html
https://www.publicsafety.upenn.edu/about/security-services/lockout-and-jumpstart-services/
https://www.isc.upenn.edu/how-to/cellular-services
https://www.isc.upenn.edu/how-to/cellular-services
https://www.fordpartner.com/partnerweb/login.do


Click on the titles below for more information:

Free Legal Services - Benefit from convenient access to qualified legal professionals. Receive 30 minutes of
free legal consultations over the phone. The number of initial consultations per year on each new legal topic is
unlimited. Call 1-866-799-2329 to access these resources.

Ice Rink at Class of 1923 Arena - Receive a discount of $1 off public skate admission price.

Jawnt - Commuter Benefits program that provides full-time benefits eligible employees and post doctoral
researchers and fellows a 50% discount (maximum $105) on most Philadelphia based regional transportation
products.

Library Newspaper Subscriptions - The Penn Libraries hosts subscriptions for several major newspaper
websites and mobile applications, including The New York Times, The Washington Post, The Wall Street
Journal, Bloomberg, and Financial Times, at no cost to you!

Penn Bookstore - Offers a 10% discount for faculty and staff when showing a valid PennCard. Some exclusions
(such as textbooks and electronics) apply.

Penn Club - A 5-star private club that provides access to 150+ reciprocal private clubs worldwide (including
Philadelphia) and a clubhouse in Manhattan. Staff rates are discounted compared to alumni rates. 

Personal Purchase Program - Faculty and staff can utilize personal purchase programs offered by Penn
preferred contract suppliers including car sharing, and computer and office products.

PersonalShip - A service that provides members of the Penn community the opportunity to benefit from the
University’s discounted rates to send packages via express mail. 

Ryan Hospital at Penn Vet - Offers all Penn faculty and staff a 20% discount off hospital services and
substantial discounts through the Ryan Hospital's Primary Care Service. They also offer a drop-off service for
pets to minimize work-day interruptions.

Streaming from Penn Libraries - Penn students, faculty, and staff can stream feature films, documentaries,
oral histories, video interviews, and other niche content through the Penn Libraries. 

YouDecide - A convenient portal offering Penn faculty and staff access to hundreds of discounts from local
and national providers on goods and services.

Explore additional information about employee discounts and savings on Penn HR’s Deals@Penn webpage.

EMPLOYEE DISCOUNTS & SAVINGS
(continued)

23

https://www.hr.upenn.edu/PennHR/wellness-worklife/legal-and-financial-resources
https://www.hr.upenn.edu/PennHR/wellness-worklife/legal-and-financial-resources
https://icerink.business-services.upenn.edu/
https://icerink.business-services.upenn.edu/
https://cms.business-services.upenn.edu/transportation/university-increasing-commuter-benefits-discount.html
https://cms.business-services.upenn.edu/transportation/university-increasing-commuter-benefits-discount.html
https://www.library.upenn.edu/services/newspaper-subscriptions
https://www.library.upenn.edu/services/newspaper-subscriptions
http://upenn.bncollege.com/webapp/wcs/stores/servlet/BNCBHomePage?storeId=10056&catalogId=10001&langId=-1%20
https://www.pennclub.org/
http://www.purchasing.upenn.edu/buytools/personal.php
http://www.purchasing.upenn.edu/buytools/personal.php
https://mail.business-services.upenn.edu/external-mail/express-shipping/personalship-discounts
https://mail.business-services.upenn.edu/external-mail/express-shipping/personalship-discounts
http://www.vet.upenn.edu/veterinary-hospitals/ryan-veterinary-hospital/
https://guides.library.upenn.edu/cims/streaming
https://guides.library.upenn.edu/cims/streaming
https://www.youdecide.com/portal/login/PENN834
https://www.hr.upenn.edu/penn-community/deals-discounts
https://www.hr.upenn.edu/penn-community/deals-discounts


Please see the Retirement Planning Guide and 2024 Selection Guide for more information.

Penn Home Ownership Services - Explore a variety of assisted financing for home purchases for
eligible faculty and staff.

Retiree Benefits - Penn provides eligible employees three easy ways to save for retirement: The
Basic Plan, Matching Plan, and Supplemental Retirement Annuity (SRA) Plan. Each Retirement
Saving Plan allows you to choose from a wide variety of investment funds at TIAA and Vanguard.
Within 3-12 months before your expected retirement date, request an appointment with a Penn
benefits specialist. Receive one-on-one counseling session with either a Vanguard or TIAA-CREF
representative 204 Anatomy-Chemistry Bldg. Schedule your session via: Vanguard or TIAA. 

The Closing Cost Reduction Program (CCRP) - Mortgage financing options with discounted closing
costs (.25% of mortgaged amount) are offered to the University Community for the purchase and
refinancing of homes in the West Philadelphia area.

PNC WorkPlace Banking - Penn faculty and staff have access to a complete set of money
management tools with exclusive features, benefits and rewards. Schedule an appointment to start
a conversation with a PNC Workplace Banker.

Our financial programs offer many tools and services that can assist you in managing your finances.

Flexible Spending Accounts (FSA) - Use a Health Care Flexible Spending Account to pay for eligible
medical expenses not covered by your medical benefits for yourself, your spouse, and your
dependents. Use a Dependent Care Flexible Spending Account for eligible expenses related to
caring for a child, or a disabled spouse or parent, who needs daily care while you work.

FINANCIAL BENEFITS
Click on the titles below for more information:

24

https://www.hr.upenn.edu/docs/default-source/benefits/retiree-benefits/guides-for-retire-landing-page/penn-retirement-planning-guide.pdf?sfvrsn=a32d9a56_5
https://www.hr.upenn.edu/docs/default-source/benefits/retiree-benefits/guides-for-retire-landing-page/retiree-annual-selection-2024-guide_final.pdf?sfvrsn=a9fe9b56_27
https://www.hr.upenn.edu/docs/default-source/benefits/retiree-benefits/guides-for-retire-landing-page/retiree-annual-selection-2024-guide_final.pdf?sfvrsn=a9fe9b56_27
https://homeownership.business-services.upenn.edu/
https://homeownership.business-services.upenn.edu/
https://www.hr.upenn.edu/PennHR/benefits-pay/retirees
https://www.hr.upenn.edu/PennHR/benefits-pay/saving-for-retirement/eligibility-vesting
https://www.hr.upenn.edu/PennHR/benefits-pay/saving-for-retirement/eligibility-vesting
https://www.hr.upenn.edu/PennHR/benefits-pay/saving-for-retirement/eligibility-vesting
https://www.hr.upenn.edu/PennHR/benefits-pay/saving-for-retirement/eligibility-vesting
https://www.hr.upenn.edu/PennHR/benefits-pay/retirees/retirement-appointment-request
https://www.hr.upenn.edu/PennHR/benefits-pay/retirees/retirement-appointment-request
http://www.meetvanguard.com/
http://www.tiaa-cref.org/moc
http://www.meetvanguard.com/
http://www.meetvanguard.com/
http://www.tiaa-cref.org/moc
http://www.tiaa-cref.org/moc
https://homeownership.business-services.upenn.edu/closing-cost-reduction
https://www.pnc.com/en/personal-banking/banking/workplace-banking.html
https://www.pnc.com/en/apps/appointment-setting/schedule-appointment.html?questionId__propid=WPB_LP
https://www.pnc.com/en/apps/appointment-setting/schedule-appointment.html?questionId__propid=WPB_LP
https://www.pnc.com/en/apps/appointment-setting/schedule-appointment.html?questionId__propid=WPB_LP
https://www.hr.upenn.edu/PennHR/benefits-pay/health-life-and-fsa/health/flexible-spending-accounts
https://www.hr.upenn.edu/PennHR/benefits-pay/health-life-and-fsa/health/flexible-spending-accounts/health-care-flexible-spending-account
https://www.hr.upenn.edu/PennHR/benefits-pay/health-life-and-fsa/health/flexible-spending-accounts/health-care-flexible-spending-account
https://www.hr.upenn.edu/PennHR/benefits-pay/health-life-and-fsa/health/flexible-spending-accounts/health-care-flexible-spending-account
https://www.hr.upenn.edu/PennHR/benefits-pay/health-life-and-fsa/health/flexible-spending-accounts/dependent-care-flexible-spending-account
https://www.hr.upenn.edu/PennHR/benefits-pay/health-life-and-fsa/health/flexible-spending-accounts/dependent-care-flexible-spending-account
https://www.hr.upenn.edu/PennHR/benefits-pay/health-life-and-fsa/health/flexible-spending-accounts/dependent-care-flexible-spending-account
https://www.hr.upenn.edu/PennHR/benefits-pay/health-life-and-fsa/health/flexible-spending-accounts/dependent-care-flexible-spending-account


Wellness Outreach Programs
Campus Recreation Wellness Outreach Programs designed to support Student, Faculty, and Staff well-being.

Penn Club XCTF
Weekly group runs, training tips, cross country & track workouts, team races, clinics with expert guest speakers,
social events and discounts at The Sport Shop @ Penn.

Penn Quit Smoking Program
Kicking the habit may be one of the most challenging things you’ll ever do, but it will also be the most rewarding.
Here are resources offered by Penn to help you achieve a life free from tobacco.

Health Advocate Trained Personal Health Advocates will work with you one-on-one to find the solutions you need.
They’ll help you sort out billing concerns, get approval for covered services, locate the right treatment facilities,
coordinate health care for your elderly parents, and more.

Recreation Facilities 
Includes aquatics, gyms, Argentine Tango and Latin and Ballroom dance lessons, intermural sports, and personal
training.

Be In The Know
The Be in the Know campaign provides comprehensive programs, resources, and rewards of up to $300* to support
your health and well-being and connect with the Penn community.

HUSK Marketplace Offers
Through a partnership with Penn, eligible faculty and staff and their families qualify for exclusive marketplace offers
for wellness from the best brands in the industry.

Hecht & Hamlin Tennis Centers, and Penn Squash Center
All weather tennis courts and international squash courts used primarily by Penn Students, Faculty, Staff, Alumni and
their spouse and dependent children.

YMCA Discount Gym Membership
Philadelphia Freedom Valley YMCA and Regional Y Alliances offer a 10% monthly membership discount to all Penn
employees with valid PennCards. There is no joiner fee for new Penn employee memberships. To receive the discount
on a new membership, visit any YMCA location listed here and present your PennCard. Existing members can sign up
for a discount at their home branch.

At Penn, we encourage our employees to make their health a priority. Check-out our many
resources that can assist in improving your overall health and well-being.

HEALTH & FITNESS BENEFITS
Click on the titles below for more information:
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https://recreation.upenn.edu/sports/2019/9/25/wellness-outreach.aspx
http://upenn.clubrunning.org/joining.html
https://www.hr.upenn.edu/PennHR/wellness-worklife/penn-healthy-you/tobacco-cessation/tobacco-cessation-resources
https://www.hr.upenn.edu/PennHR/benefits-pay/health-life-and-fsa/health/health-advocate
https://recreation.upenn.edu/
https://recreation.upenn.edu/
https://recreation.upenn.edu/sports/2019/9/25/personal-training.aspx
https://www.pennaquatics.com/page/learn-to-swim-school/swim-lessons-registration-
https://recreation.upenn.edu/sports/2019/9/25/facility-locations.aspx
https://sites.google.com/view/penntango
https://sites.google.com/view/penntango
https://groups.universitylife.upenn.edu/ballroom/
https://groups.universitylife.upenn.edu/ballroom/
https://groups.universitylife.upenn.edu/ballroom/
https://recreation.upenn.edu/sports/2021/8/26/im-test.aspx
https://recreation.upenn.edu/sports/2021/8/26/im-test.aspx
https://recreation.upenn.edu/sports/2021/8/26/im-test.aspx
https://recreation.upenn.edu/sports/2019/9/25/personal-training.aspx
https://recreation.upenn.edu/sports/2019/9/25/personal-training.aspx
https://recreation.upenn.edu/sports/2019/9/25/personal-training.aspx
https://www.hr.upenn.edu/PennHR/wellness-worklife/be-in-the-know
https://marketplace.huskwellness.com/members/gateway.asp?corp=25BF3971-7229-4ECB-989D-00E54D9A36BB&dst=/default.asp?ec=1016
https://pennracquetsports.com/sports/2019/8/30/copy-of-penn-facilities.aspx
https://www.hr.upenn.edu/PennHR/penn-community/deals-discounts/ymca-discount-gym-membership
https://www.philaymca.org/locations?type=ymca,administration&amenities
https://www.philaymca.org/locations?type=ymca,administration&amenities
https://www.philaymca.org/locations?type=ymca,administration&amenities


CAREER ENHANCEMENT OPPORTUNITIES
Click on the titles below for more information:

Internal Applicant Provision
If you are looking for another job at Penn, as an internal candidate you are able to request the
hiring officer's name from the HR recruiter so that you can contact them directly.

Online Training
Sign up for web-based courses that are delivered right to your workstation. Topics include
technology training, writing skills, time management, and more. Online education platforms are
offered through, Coursera, LinkedIn Learning, and Workday Learning.

Leadership Development
Develop and enhance your leadership skills through multi-session, cohort-based training. You’ll
learn effective leadership tools, discover your strengths and weaknesses, and network with other
Penn leaders. Call us at 215-898-3400 for more information.

Customized Training
Find out how our professional trainers can support the unique needs of your department or group
through customized training. Submit a request using the form found here.

Individualized Career Coaching
Get help with self-assessment, goal setting, resume writing, interviewing skills, etc. Contact Career
Coaching to set up an appointment. 

Make the most out of your Penn experience by exploring a wide variety of career-development and
skills-improvement opportunities to advance your personal and professional skills.

Career Tools and Resources
Take advantage of career development resources to help you take your career to the next level.
Enroll in professional development courses through Workday Learning, understand job-related
competencies through Competency Development Courses, connect with a Career Coach, manage
your career with Penn Career Navigator, and enhance your development through Penn
Performance Appraisal Management. Call us at 215-898-3400 for more information.
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https://www.hr.upenn.edu/policies-and-procedures/policy-manual/recruitment-and-staffing/internal-hire-(formerly-transfer-policy)
https://www.myworkday.com/upenn/learning
https://www.coursera.org/penn
http://linkedinlearning.upenn.edu/
https://www.myworkday.com/upenn/learning
https://www.coursera.org/penn
http://linkedinlearning.upenn.edu/
http://linkedinlearning.upenn.edu/
http://linkedinlearning.upenn.edu/
https://www.myworkday.com/upenn/learning
https://www.myworkday.com/upenn/learning
https://www.myworkday.com/upenn/learning
https://www.hr.upenn.edu/PennHR/learn-grow/leadership-development
https://www.hr.upenn.edu/PennHR/learn-grow
https://www.hr.upenn.edu/PennHR/learn-grow/consulting-custom-training-request
https://www.hr.upenn.edu/PennHR/learn-grow/consulting-custom-training-request
https://www.hr.upenn.edu/PennHR/learn-grow/career-coaching/appointment-request
https://www.hr.upenn.edu/myhr/learning/career
https://www.myworkday.com/upenn/learning
https://www.hr.upenn.edu/myhr/learning/career
https://www.myworkday.com/upenn/learning
https://www.hr.upenn.edu/myhr/learning/career/coaching
https://www.hr.upenn.edu/myhr/learning/career
https://www.hr.upenn.edu/myhr/learning/career
https://www.hr.upenn.edu/myhr/learning/career/coaching
https://www.hr.upenn.edu/myhr/learning/career/coaching
https://www.hr.upenn.edu/myhr/learning/career/coaching
https://www.hr.upenn.edu/for-managers/performance-management
https://www.hr.upenn.edu/myhr/learning/career
https://www.hr.upenn.edu/myhr/learning/career
https://www.hr.upenn.edu/for-managers/performance-management
https://www.hr.upenn.edu/for-managers/performance-management
https://www.hr.upenn.edu/for-managers/performance-management


Employees are responsible for managing their tuition benefit in accordance with the policies and
procedures.

Penn Summer
If you are a Penn employee, Penn Summer is the perfect time for you to advance your professional
goals or explore new interests with the ease of open enrollment.

Staff Career Center 
Access a wide variety of career enhancement resources such as books, videos, as well as computers
and online career tools.

Opportunities with Penn Service Providers
If you're on the hunt for a rewarding career, Penn can help you meet your goals. In addition to the
diverse array of job opportunities at Penn, you can also take advantage of opportunities offered
through our valued service providers*. Penn works closely with a variety of providers to connect the
campus community to services such as dining, security, hospitality and retail. 

Tuition Assistance
You are eligible for tuition benefits for yourself after working in your full-time benefit eligible role for
6 months. The tuition benefit for faculty and staff covers 100% of the tuition and certain fees for up to
two course units per term; it can be used for undergraduate or graduate coursework at Penn.

(continued)
CAREER ENHANCEMENT OPPORTUNITIES
Click on the titles below for more information:
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https://summer.sas.upenn.edu/students/employees-professionals
https://www.hr.upenn.edu/PennHR/learn-grow/trainings-courses-and-webinars
https://www.hr.upenn.edu/PennHR/learn-grow/trainings-courses-and-webinars
https://www.hr.upenn.edu/PennHR/careers-at-penn/opportunities-with-penn-service-providers
https://www.hr.upenn.edu/policies-and-procedures/policy-manual/benefits/tuition-assistance-for-faculty-and-staff


There are many way to spend your free time on campus. Browse through the list below to find an
event or attraction that appeals most to you! 

Arthur Ross Gallery

Architectural Archives of the University of Pennsylvania

Cinemark University City Penn 6

Department of Music Events & Performances

Institute of Contemporary Art

James G. Kaskey Memorial Park

Kelly Writers House

Morris Arboretum & Gardens

Penn Athletics

Penn Ice Rink

Penn Live Arts

Penn Museum

Penn Park

Penn Players

Penn Relays

Radio Kismet

Shop Penn

The Rotunda

World Cafe Live

WXPN Free at Noon Performances

PERSONAL INTERESTS
Click on the titles below for more information:
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https://arthurrossgallery.org/
https://www.design.upenn.edu/architectural-archives/home
https://www.cinemark.com/theatres/pa-philadelphia/cinemark-university-city-penn-6
https://music.sas.upenn.edu/events
https://icaphila.org/
https://kaskeypark.bio.upenn.edu/
https://writing.upenn.edu/wh/
https://www.morrisarboretum.org/
https://pennathletics.com/
https://icerink.business-services.upenn.edu/
https://pennlivearts.org/
https://www.penn.museum/?utm_source=google&utm_medium=cpc&utm_campaign=evergreen-brand_us-pa_search_pros1_purchase_idx_google_paid-search&utm_content=brand-core-nonlocal_purchase_phrase&utm_term=u%20penn%20museum&gad_source=1&gclid=Cj0KCQjwqpSwBhClARIsADlZ_TmPpX9KWWJJK1VZaCKpeOh8G4_7emXdhTPQAWK20FleyWqU_TAVsQIaAiBhEALw_wcB
https://www.visitphilly.com/things-to-do/attractions/penn-park/
https://pennplayers.weebly.com/
https://pennrelays.com/
https://www.radiokismet.com/
https://www.shopsatpenn.com/
https://www.therotunda.org/
https://worldcafelive.com/
https://xpn.org/program/free-at-noon/


University Club - Access buffet lunch, meeting rooms, and special events for an annual membership fee of
$75. New faculty or staff members can enjoy club membership for free during their first year at Penn.

WPPSA: Penn Weekly-Paid Professional Staff Assembly - The WPPSA represents weekly-paid professional
employees on the University Council and provides leadership, recommendations and implementation of
strategies that span all University life.

Penn Club - A 5-star private club that provides access to 150+ reciprocal private clubs worldwide (including
Philadelphia) and a clubhouse in Manhattan. Staff rates are discounted compared to alumni rates. 

Click on the titles below for more information:

African American Resource Center - AARC is a resource center dedicated to enhancing the quality of life of
faculty, staff, and students at the University of Pennsylvania with a particular focus on those of African
descent. Any person associated with the University may use our free and confidential services as needed. 

Penn Employee Alliance for Climate & Environment (PEACE) - The PEACE program builds knowledge and
leadership across Penn’s schools and centers by empowering individuals to champion sustainability at Penn.

Penn Women’s Center - A center created to promote gender justice, and to empower, support, and advance
personal and professional development for women and female identified persons.

University of Pennsylvania Faculty Senate - Elected members of the Faculty Senate’s executive and standing
committees engage in investigation and consideration of matters of import with the University
administration.

Penn Professional Staff Assembly - The PPSA provides a forum through which monthly-paid staff can engage
in dialogue about issues facing the University and higher education. 

Lesbian Gay Bisexual Transgender Center - The LGBT Center, which offers mentorships, tons of space to study
and socialize, and a full calendar of events, operates as a social and political hub for the queer community on
campus. One of the oldest and most active LGBT centers in the country, they have been proudly serving the
Penn queer community for over 30 years.

Pen and Pencil Club - A creative writing workshop for staff of the University of Pennsylvania! From a variety of
backgrounds and University departments, Penn & Pencilers are writers of fiction, literary non-fiction, and
poetry.

GROUPS, CLUBS & CENTERS
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http://www.business-services.upenn.edu/universityclub/
http://www.upenn.edu/wpsa/
https://www.pennclub.org/
https://www.pennclub.org/
http://www.upenn.edu/aarc/
https://sustainability.upenn.edu/get-involved/opportunities/penn-employee-alliance-climate-environment-peace
https://www.vpul.upenn.edu/pwc/
https://www.vpul.upenn.edu/pwc/
http://www.upenn.edu/faculty_senate/
http://www.upenn.edu/faculty_senate/
https://ppsa.upenn.edu/
https://lgbtcenter.universitylife.upenn.edu/
https://lgbtcenter.universitylife.upenn.edu/
http://writing.upenn.edu/wh/involved/groups/pennandpencil/


The City of Philadelphia offers its residents a wealth of municipal resources ranging from low-cost
legal services to social community events. The list below is only a snapshot of the organizations

that can support your off-campus living experience. 

Municipal Services Building:
1401 John F. Kennedy Boulevard, Philadelphia, PA 19102
215-686-2463

Center City District/Central Philadelphia Development Corporation 
The CCD and CPDC share a mission to enhance the vitality of the Center City neighborhood as a thriving
downtown and a great place to live, work and have fun. These organizations promote social engagement
opportunities, develop resources for business entrepreneurs and are committed to making Center City a
safe, clean and beautiful neighborhood to work, shop, dine and play. 

Please contact info@centercityphila.org for more information.

Legal Resources 
For information on tenant advocacy groups and court procedures, please visit the Legal Resources page
under Tenant/Landlord Relationship. 

University City District 
University City District is a partnership of world-renowned anchor institutions, small businesses and
residents that creates opportunities, improves economic vitality and quality of life in the University City
neighborhood of West Philadelphia. This organization strives to invest in world-class public spaces,
address crime and public safety concerns, bring life to commercial corridors, connect low-income
residents to careers, and promote job growth and innovation.  Please contact ucd@universitycity.org for
more information.

Department of Licenses and Inspections 
The City of Philadelphia has set minimum health, safety and maintenance standards for houses and
apartments. Keeping housing in our city up to these standards involves a partnership between the
tenant, landlord and city. The Department of Licenses and Inspections strives to be the nation’s leading
code enforcement agency by exercising the highest level of integrity in its interpretation and application
of the city’s building, maintenance and safety codes. To provide the best customer service and
operations systems possible, the Department of Licenses and Inspections has several divisions that
govern code and regulation enforcement, residential and commercial licensing, permits and certificates,
zoning and appeals. 

CITY RESOURCES
Click on the titles below for more information:
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http://www.centercityphila.org/
http://www.centercityphila.org/
mailto:info@centercityphila.org
mailto:info@centercityphila.org
mailto:info@centercityphila.org
mailto:info@centercityphila.org
mailto:info@centercityphila.org
https://cms.business-services.upenn.edu/offcampusservices/renters-guide/legal-resources.html
https://cms.business-services.upenn.edu/offcampusservices/renters-guide/legal-resources.html
https://www.universitycity.org/
https://www.universitycity.org/
mailto:ucd@universitycity.org
mailto:ucd@universitycity.org
mailto:ucd@universitycity.org
https://www.phila.gov/departments/department-of-licenses-and-inspections/
https://www.phila.gov/departments/department-of-licenses-and-inspections/


Licenses are generally renewed on a regular basis and require a renewal fee. For additional
information, please see the Rental License FAQ page.

Rental and Property Licenses
A Rental License is required to rent dwelling, rooming, or sleeping units to tenants in Philadelphia,
including residential dwellings and units, rooms in a home, dormitories, and certain visitor
accommodations.

A Rental License is a type of business license. All businesses that operate in the city need to register
for a Commercial Activity License.

(continued)CITY RESOURCES
Click on the titles below for more information:
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https://www.phila.gov/departments/department-of-licenses-and-inspections/licenses/rental-and-property-licenses/rental-license-faq/
https://www.phila.gov/departments/department-of-licenses-and-inspections/licenses/rental-and-property-licenses/rental-license-faq/
https://www.phila.gov/departments/department-of-licenses-and-inspections/licenses/rental-and-property-licenses/
https://www.phila.gov/services/permits-violations-licenses/get-a-license/business-licenses/rental-and-property/get-a-rental-license/
https://www.phila.gov/services/permits-violations-licenses/get-a-license/business-licenses/rental-and-property/get-a-rental-license/
https://www.phila.gov/services/permits-violations-licenses/get-a-license/business-licenses/activity/get-a-commercial-activity-license/
https://www.phila.gov/services/permits-violations-licenses/get-a-license/business-licenses/activity/get-a-commercial-activity-license/
https://www.phila.gov/services/permits-violations-licenses/get-a-license/business-licenses/activity/get-a-commercial-activity-license/
https://www.phila.gov/services/permits-violations-licenses/get-a-license/business-licenses/activity/get-a-commercial-activity-license/


Penn Medicine News - Stay up to date on the latest news releases at Penn Medicine.

Penn Directory - Find contact information for faculty, staff, students and Penn organizations.

PSOM Resource Guide - A curated compilation of helpful PSOM marketing and communication
tools.

PSOM Outreach Programs & Resources - Our list of student and volunteer programs at Penn and
beyond.

LiveWhale Events Calendar - Check out daily events, symposia, seminars, etc. on our school-wide
calendar.

Penn Medicine Academic Computing Services (PMACS) - Technology professionals providing a
wide range of services to the Perelman School of Medicine. Find out everything you need to know
about getting your computing system set up, accessing hospital systems from a School computer,
web conferences, and support for technology problems and questions.

UPennAlert Emergency Notification System - Sign up for the UPennAlert Emergency Notification
System for quick notifications of critical information during significant emergencies or dangerous
situations involving an immediate threat to the health or safety of students or employees occurring
on campus.

ADDITIONAL RESOURCES
Click on the titles below for more information:
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https://www.pennmedicine.org/news
https://www.pennmedicine.org/news
https://www.upenn.edu/directories
https://www.upenn.edu/directories
https://www.med.upenn.edu/evdresearch/psom-resource-guide.html
https://www.med.upenn.edu/evdresearch/outreach-programs-and-resources.html
https://events.med.upenn.edu/faculty/
https://www.med.upenn.edu/pmacs/
https://www.med.upenn.edu/pmacs/
https://www.publicsafety.upenn.edu/pennready/upennalert/
https://www.publicsafety.upenn.edu/pennready/upennalert/



