
                    Module Three

Teaching and Learning to Care:

Training for Caregivers in Long Term Care

TLC for LTC

When Wrong Things Happen with Medications:
Risk and Prevention - The Role of the Medication Team
in Preventing and Managing Problems with Medications

by
Donna Miller, DO

Director, Geriatrics Institute
St. Luke’s Hospital & Health Network

Bethlehem, PA

Reviewed and updated, Fall 2006“Reviewer: Johanne Louis-Taylor, MSN, CRNP
and GEC Series Editors

Reviewed and updated Spring 2012 Reviewers: Donna M. Lisi, PharmD,
BCPS, BCPP, and Tamara Zurakowski, PhD, GNP-BC

for
Geriatric Education Center of Greater Philadelphia

University of Pennsylvania

Supported by a grant from the Health Resources and Services Administration,
Bureau of Health Professions,

United States Department of Health and Human Services



 

TLC for LTC                                              Geriatric Education Center of Greater Philadelphia
University of Pennsylvania 2

Module Three:               When Wrong Things Happen with Medications:Risk and Prevention

Geriatric Education Center of Greater Philadelphia
University of Pennsylvania
3615 Chestnut Street
Philadelphia, Pa 19104

© 2002, 2012 University of Pennsylvania



Acknowledgements

Name Appearing as

Special thanks to:

 

TLC for LTC                                              Geriatric Education Center of Greater Philadelphia
University of Pennsylvania 3

Module Three:               When Wrong Things Happen with Medications:Risk and Prevention

Rebecca A. Urban..........................................Becky, Night Shift Nurse

Wanda Paulhamus.........................................Mrs. Saeger

Gwen Mallard, LPN......................................Gwen, Day Nurse

Marion Benner...............................................Nursing Home Residents
Ed Christman
Frances Neuner
Susan Oliver

Griselle Rosario, CNA....................................CNA

John Oliver, PharmD.....................................Pharmacist

Stephen Vaughn, CNA.................................. Facility Administrator

Toni Saeger for clerical support.

Kay Kohler, RN, BS, DON, Westminster Village, Allentown, PA for facilitating
arrangements and staff participation.

Lisa Quinby, NHA former administrator of Westminster Village for facilitating
production requirements.

Presbyterian Homes, Inc. for permitting video production at Westminster
Village.



 

TLC for LTC                                              Geriatric Education Center of Greater Philadelphia
4

Introduction

Older adults, particularly nursing home residents, are especially vulnerable to
Adverse Drug Events (ADEs) due to the number of drugs prescribed for them,
prolonged use of medications or inappropriate prescribing practices.  An ADE can
be defined as an injury resulting from the use of a drug and includes any type of
medication error.  The Centers for Medicare and Medicaid Services (CMS)
differentiate between adverse drug reactions, unexpected responses to a
medication, and medication errors, which are mistakes in the prescription or
administration of medications. Both will be addressed in this module as ADEs.

Medication use in long term care settings is highly regulated, a practice that started
with the landmark Nursing Home Reform act of 1987. Many updates and revisions
have been made to those initial regulations, based on research on the specific
problems that older adults may experience with medications. Licensed nurses who
work with older adults must take the time to remain up-to-date on the evolving
information about medicating older people.

A team approach is very useful in reducing medication errors and optimizing drug-
prescribing practices. Such a team includes at the core nurses, physicians, and
consulting pharmacist, and is enhanced by dietician, speech-language, occupational
and physical therapists  as well as nursing assistant, recreational, music, social work and
chaplaincy staff.

This module will review:
1.  Conditions leading to ADEs in nursing homes and other long term care

settings.
2.  Optimal drug prescribing practices for older adults.
3.  Roles of various health care professionals and caregivers in medication

management.
4.  A quality improvement approach to preventing ADEs.
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Why this Module?

Older adults, particularly nursing home residents, are especially vulnerable to
Adverse Drug Events (ADEs) due to the number of drugs prescribed for them,
prolonged use of medications or inappropriate prescribing practices.  An ADE can
be defined as an injury resulting from the use of a drug and includes any type of
medication error.  Both adverse drug reactions, unexpected  responses to a
medication, and medication errors, which are mistakes in the prescription or
administration of medications,  will be addressed in this module as ADEs.

A team approach is very useful in reducing medication errors and optimizing
drug-prescribing practices. Such a team includes at the core nurses, physicians,
and consulting pharmacist, and is enhanced by dietician, speech-language, occupa-
tional and physical therapists as well as nursing assistant, recreational, music, social
work and chaplaincy staff.

What is the content?

Key content for you to teach in this module includes:
 Frequency and types of ADEs in older persons
 Conditions associated with ADEs in care facilities and settings.
 Best drug prescribing practices for older adults.
 Roles of various health care professionals and caregivers in medication

management.
 How quality improvement approaches can help prevent, recognize and
        manage ADEs.

Key Concepts:

• ADEs occur frequently and many are preventable.
• Regulations require review of medications to prevent actual and potential

ADEs.
• Best prescribing practices in terms of selection of drugs, appropriate doses,

optimal frequency and avoidance of drug-drug/disease/food/herbal
interaction should be adopted.

• Team work among everyone taking care of the older adult is important to
preventing ADEs.


