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PMACS VPN — Windows Automated Install and Configuration
(Preferred)

This guide will help you install and configure Pulse Secure VPN client automatically. It will also show you
how to properly disconnect when you’re done with your session.

Prerequisites:
1. Windows
2. Local administrator rights
3. Firefox
4. Java
Installation:

1. Make sure you have installed Firefox. If you do not have it, please visit
https://www.mozilla.org/en-US/firefox/new/.

2. Make sure you have Java installed. If you do not have it, please visit www.java.com to install.

3. From Firefox go to https://remote.pmacs.upenn.edu
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4. Enter your PMACS username and password
5. Click Signin

6. Choose your DUO authentication method
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7. Click on Start under Client Application Sessions
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9. Click Allow and Remember
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Allow httpsy//remote.pmacs.upenn.edu to run "Java™?

10. Click Run

11. Click Allow

fL Allow access to the following application from this web site?
Web Site:  https://remote.pmacs.upenn.edu

Application: Pulse Secure Setup Applet
Publisher:  Juniper Networks, Inc.

This web site is requesting access and control of the Java application shown above,
Allow access only if you trust the web site and know that the application is

intended to run on this site.
Do not show this again for this app and web site. (| Allow | |_Do Not Allow |
@ More information

12. Click Always



Perelman

School of Medicine
UNIVERSITY 0f PENNSYLVANIA

Do you want to download, install, and/or execute software from the
following server?

Product Name: Pulse Secure

Software Name: Pulse Secure

Server Name: remote.pmacs.upenn.edu

| Always I Yes I No I

13. Pulse will start downloading.
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14. Click Yes after the download is done
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@ Program name:  Juniper Component Manager
Verified publisher: Juniper Networks, Inc.
File origin: Hard drive on this computer

(%) Show details [ ves J[ mo |

Change when these notifications appear

15. Pulse will automatically connect after successful install.

Disconnect Instructions:
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1. Click on the Pulse Secure icon in the system tray bar or in the Pulse Secure programs folder.

.. Pulse Secure

Pulse Secure

@ Repair Pulse Secure
@ Uninstall Pulse Secure

2. Click Disconnect

Connect

Disconnect

Cancel

Suspend
Open Pulse Secure

Resume

Extend Session @ remote.pmacs.upenn.edu

Exit
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Remote Desktop Connection Notes

e When remoting into your computer please remember to change the username to
PMACS\username as shown below.
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Windows Security

Enter your credentials
These credentials will be used to connectto

| PMACS\username]

| Password

Domain: PMACS

[C]Remember my credentials




