PROVIDER CHECKLIST

Penn Medicine

Penn Presbyterian Medical Center

LOWER SEVERITY

COVID WATCH

U Verify that patient meets

program criteria, including
ability to text

WU Recommend enrollment to

patient and notify care team

Q During CRC Hours: Notify CRC

team to enroll patient via
PennChart

O During CRC off-hours: Enroll

patient via PennChart

U Use COVID PUI discharge

smartset

* Important:

PROVIDER

COVID-19 ED-Facilitated Discharge Programs

a

COVID PULSE

Verify that patient meets
program criteria, including
ability to text

Recommend enrollment to
patient and notify care team

During CRC hours: Notify CRC
teams to enroll patient via
PennChart

During CRC off-hours: Verbally
consent and enroll patient via
PennChart; enter SpO2, as
captured by RN

Coordinate with Penn PCP or
specialist (see note below)*

Use COVID PUI discharge
smartset to push the ED
dispense pulse ox order

HIGHER SEVERITY

PENN MEDICINE AT HOME

U Verify that patient meets
program criteria

4 Recommend enrollment to
patient and notify care team

O Notify CRC team to refer
patient to PMAH

Q Coordinate with Penn PCP or
specialist (see note below)*

U Use COVID PUI discharge
smartset to push the ED
dispense pulse ox order

During CRC off-hours

A Consult and/or handoff to
PMAH On-Call Physician as
needed (484-431-9032)

U Send Epic pool message to
‘PPMC ED CRC/SW'

For patients with well-documented Penn PCPs or specialists, please attempt coordination with provider/service
prior to discharge (phone call, then epic message). Do not enroll patients in multiple COVID discharge programs.
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