Demise

Revision Date: Mar 31, 2020

Nurse has family
complete consent
form

Nurse takes
photos with
demise camera

including a photo
of consent form

Nurse calls
Customer service

DropboxJ |—Mai|

-

Customer service
builds password
protected
dropbox link

v

Sends Dropbox
link to nurse

Y

Customer service
takes Mom's info

and nurse contact
info into G-DOC

v

Customer Service
creates gallery in
BB website

!

Dropbox doesn't
work? Nurse
backs up images
on hospital
computer

Nurse mails SD
card + paper
consent to BB
(each Friday)

Nurse puts NEW
SD card into
camera &
charges camera
battery

Bereavement
Workflow

—>

Nurse saves SD

CS alerts Kevin

LEGEND
Nurse
Kevin

Nurse uploads
images to
dropbox

card and consent
form at the
hospital
(in envelope
together)

Nurse puts NEW
SD card into
camera &
charges camera
battery

CS checks daily
to see if Dropbox
has images,
follows up with
nurse if needed.

CS sends Kevin
the Dropbox
folder + password
+ Access Code

that this is
coming and
follows up after 1
week
. . Kevin downloads
_ Kevin edits and sends USB
images + uploads| | 15 family, notifies
them to BB customer service
website

it's been sent.

'

Customer Service
contacts nurse to
notify her USB
has been sent.




	Demise
	Page 1


