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Ask Me 3?
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2. Improve the Usability of 
Health Services

• Improve the usability of health forms and 
instructions.

• Improve the accessibility of the physical 
environment.

• Establish a patient navigator program.
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Health Forms and Instructions

Healthcare and public health settings rely 
heavily on forms and printed instructions:

• Medical history forms
• Insurance forms
• Informed consent forms
• Child immunization records for school
• Test results
• Directions to the lab or pharmacy
• Hospital discharge and home care instructions
• Clinical research protocols and announcements
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Improve the Usability of Health 
Forms and Instructions

• Revise forms to ensure clarity and simplicity.

• Test forms with intended users and revise as 
needed.

• Provide forms in multiple languages.

• Offer assistance with completing forms and 
scheduling followup care.

Presenter
Presentation Notes
26% of patients at a public hospital couldn’t understand from their appointment card when their next appointment was scheduled.
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Improve the Physical Environment

Settings with lots of signs and postings have 
a high literacy demand:

• Include universal symbols and clear signage in 
multiple languages.

• Promote easy flow through healthcare facilities.
• Create a respectful and shame-free environment.

Presenter
Presentation Notes

Hablamos Juntos is working on developing a set of universal symbols for healthcare.  For more information visit http://www.hablamosjuntos.org/.
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Establish a Patient Navigator Program

• Patient navigators are health professionals or 
community health workers who help patients:
– Evaluate their treatment options.
– Obtain referrals.
– Find clinical trials.
– Apply for financial assistance.

• Congress recently passed the Patient 
Navigator Outreach and Chronic Disease 
Prevention Act of 2005.

Presenter
Presentation Notes
Public Law 109-18 authorized $25 million in grants over five years to establish patient navigator programs in low-income and rural communities nationwide. Under the system, patient navigators would help uninsured patients evaluate their treatment options, as well as help them obtain referrals, find clinical trials, and apply for financial assistance. 
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3. Build Knowledge to Improve 
Decisionmaking

• Improve access to accurate and appropriate 
health information.

• Facilitate healthy decisionmaking.

• Partner with educators to improve health 
curricula.
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Improve Access to Accurate and 
Appropriate Health Information

• Create new mechanisms for sharing and 
distributing understandable health education 
materials:
– Create audience or language-specific databases.
– Partner with adult educators. 

• Identify new methods for information 
dissemination:
– Cell phones, palm pilots, personalized and 

interactive content, information kiosks, talking 
prescription bottles, etc.
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Improve Access to Accurate and 
Appropriate Health Information

• Form partnerships with civic and faith-based 
organizations trusted in the community.

• Work with the media to increase awareness 
of health literacy issues.

• Work with providers to ensure that the health 
information they share is accurate, current, 
and reliable.





System

Team/Individual





AHRQ-Pharmacy 



Websites for resources

• http://www.ncsall.net/fileadmin/resources/t 
each/environ_review.pdf

• http://www.ahrq.gov/qual/pharmlit/

http://www.ncsall.net/fileadmin/resources/teach/environ_review.pdf
http://www.ncsall.net/fileadmin/resources/teach/environ_review.pdf
http://www.ahrq.gov/qual/pharmlit/
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